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Implementation
Integration
Custom 
Development
Training
Support and 
Maintenance
Hardware field 
service

Support / ServicesSupport / Services
InterfacesInterfaces

3rd party 
Back office
Accounting / 
GL
Electronic 
Payments 
Authorization

Above Store Configuration ManagementAbove Store Configuration Management

Price & Menu 
Configuration
Screen Design
Menu 
Scheduling
Promotion 
Management
Inventory 
ConfigurationEnterprise ReportingEnterprise Reporting

Back Office SolutionsBack Office Solutions

Cash 
Management
Labor 
Management
Inventory /
Food Cost 
Management

HardwareHardware
POS Terminals
Kitchen Video
Store Peripherals

Consumer-
Facing Solutions

Electronic Payment 
ProcessingPOS

Delivery

Kitchen Video

Table Management

Loyalty &  Gift Cards

Self Service

Web Ordering

Reservations

Cashier/Server- 
Facing Solutions

• High employee 
turnover

• Increasing complexity 
of operations

• Theft and shrink
• Food quality and safety
• Food cost

OPERATIONAL
PRESSURES

• Increased Competition
• Changing Consumer 

Preferences
• Convenience
• Health and wellness 

MARKET
PRESSURES

Average Check Same Store Sales Theft and WasteLabor/Sales

Speed of Service
Customer Visits
Sales per Visit
Sales reporting

Sales Growth
Labor costs controls
Food cost controls
Data integrity/Security
Store level P&L
Exception-based analysis

Cost Controls

The Radiant Technology Ownership Experience
Reliability & Redundancy 
Ease of Use

Low Total Cost of Ownership
Unified Solution – End to end

Restaurant Operator
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